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Job Description 
 
Position Area Sales Engineer 
Reporting to Sales Director 
Location North 
 
Overview  
Focus on developing new business through direct sales techniques, supported by 
qualified leads. 
Maintaining and developing relationships with existing customers, maximising profitable 
sales, and increasing the area turnover. 
Represent the company within the set geographic area providing a professional yet 
approachable technical service. 
 
Logistics Working from home base, weekly visit to factory or as required to support 
the sales demand. 
 
Travel: Frequent travel to customers in the area  
 
Salary: depending on experience + company car + company phone + pension  + 
company bonus scheme + other company wide benefits   
 
Key responsibilities & Accountabilities  
 Increase the sales turnover through direct sales methods, working with identified target 

markets and customer profiles. 
 Build strong and effective long-term relationships with new and existing customer base. 
 Manage, maintain and grow established customer base. 
 Consistently plan for and work the territory in an efficient, effective and methodical manner 

to ensure all prospects and customers receive an appropriate level of proactive attention. 
 Effectively promote DGI, its products and services at all times 
 Work effectively with EFACS to ensure seamless experience for customers 
 Work effectively with EFACS to manage customer enquiries, analyse and plan to increase 

business  
 Identify new quality prospects 
 Refine DGI offering to maintain competitive edge in customer service  
 Update relevant systems, prepare and issue relevant paperwork and provide reports as 

appropriate accurately and in a timely manner 
 
Core competencies: 
 Work as an effective member of the team 
 Attend and contribute appropriately to formal and informal team meetings 
 Communicate effectively and professionally with colleagues, suppliers and customers in a 

timely fashion 
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 Participate in the continual improvement of DGI services / products  
 Implement all relevant company policies 
 Work with awareness of H&S, Fire & Equal Opportunity regulations. 
 Lead and advise on areas of own technical expertise 
 Demonstrate and act upon commercial awareness 
 
Technical competencies: 
 Technically competent engineer who can read drawings 
 Appropriate knowledge of investment castings and other metal processes 
 Numerate and analytical 
 Competent using Microsoft Office, CRM database and internet 
 Strong administrative and co-ordination skills who pays attention to detail 
 Demonstrate initiative and enthusiasm 
Have the skills, knowledge and attributes to: 
 Be self motivated and competitive 
 Plan and organise own work load efficiently and effectively 
 Be competent and willing to undertake cold call telesales 
 Identify and prioritise quality prospects  
 Build rapport 
 Use effective questioning and listening to identify needs 
 Match features to needs skilfully to demonstrate real benefit 
 Use all of the above to minimise objections, but handle objections competently, confidently 

and professionally 
 Be friendly and approachable and reliable while remaining highly professional and 

commercially aware – ‘a nice person to do business with’. 
 Always ask for the business and follow up 
 
Carry out any other duties within the scope, spirit and purpose of the job as requested by 
the line manager. 
 
 


